CMS Enterprise Portal
Registration & FFM Training



Step 1: New User Registration

Homeg | About GG | Mewsronen | Archive | G Halp & EAQ: | 1) Email | [L]

C Ms, go \/ | Enterprise Portal

Centers for Medicare & Medicaid Services Lean abol! yoUr Realiheare opRions | SO

| S : / / p O rtal . C m Healih Cars Guality Improvement System  Frovider Resources

/ CME Portsl » Welcome to CME Portal

CMS Secure Portal

Welcome to CMS Enterprise Portal

Tiv lex Inko the CMS Poatal a CMS user
account is requmed.

The CMS Enterprise Portal is a gateway being offered
to allow the public to access a number of systems

relsted to Medicare Advantage, Prescription Drug, and

Select New

Login to CMS Secure
Portal

other CMS programs. USEI'
Registration. Eifad e
Forgot Passwond?

CMS Epterprang Sortal | MACES § Medicare Shared Savings Program § Poysscios Valme § ASP ) Open Saymants | QRAT § CPx. g 258 i L A I Mew User I'{ﬂ_ Eshrabon |

Information fof peogie wilh Medcans,
~ . Get E-Mail Alerts
CMS Provides Health Coverage for 100 E Medicare open earpiment, and benefis. e G
Million People...

Environments

The CMS Enterprise Portal is the entry point for CMS assister training. If you
do not have a CMS Enterprise Portal account, you must first create one. ;




Step 2: Accept Terms and Conditions and

Select Next

CAIS Porlal > MNew User Registration

Serzen readar made OF | Accessibiliy Setings

-

Terms and Conditions

CME Moo 0938-1236 | Expirstion Date: 0402002017 | Paperwork Fladuction Act

Consant To Maonitoring

E|',.l Iy ) o this webait congeat 10 e momtored  Lnaotho o aftempts 10 upload nf Ao It change infommation an this web site are sinctly prokibit el e
subsact prosacubion undal f!nnlpu:'r-n Frawd and Abuse Act o 86 and Title 18U 2.0 Sec A0 and 1030 We BNCOUTIEE You to mad {ha tIHq B e gr' Eﬂhﬂ'f for mora
details.

Protecting Your Privacy

Protecting your Privacy is & top priority at CMS. WWe are committed 10 ensunng tha 2ring 12 EIDM. Plaaze read the CIMS Privacy At

Statement which descibes how we use the infarmation wou proside
Select the checkbox I
agree to the terms
and conditions.

Collection Of Personal ldentifiable Information

dale of bith (DCRL

Select Next
when it
appears.

"Personal” information s described as data that s umigque 1o 3

CMS iz very aware of the privacy cancems around Pl data In 2
Syatem. We may alzo use your answers to the challengs queats

| have read the HHS Rules of Behassaor (HHS HaB), version 2010-0002
vinlations of the HHS RoB or information secunty policies and standag
work on Federal contracts or projects; andfor ravocation of acces
imprisonment. | understand that excegtions to the HHS RoB my
that violation of laws, such as the Privacy Act of 1974, copys
may result in imgrsanmant

afion Pt Ul Fl a5, and may alsa i
«d in advance in writing by the OPDIV Chief Information Officer or b
d 18 USC 2071, which the HHS RoB draw upen, can result in monstary fins

‘ Il agree to the terms and conditons |

|“ |
Read the Terms and Conditions, select the checkbox, and then click the active
Next button. 2




Step 3: Enter Required Profile Information

CM3 Porlal = New User Registration

Complete the required
fields that are identified

by the asterisk *

Screen reader mode OF | Accessibilty Sethings

. ) £

four |nformation your iInMermation Tour Infcamation
Your Information

Enter your fegal first name and fnst name, as it moy be required for Identity Venfication,

Middle Mame.

« First Name:

= Last Name: Sl

.

Enter your E-mall address, as It wall be used for account relsted communications.
= E-mail Addrasa:

Re-anter your E-mall address.

= Caonfirm E-mail Address:

Enteryour full 9 digit social secunty number, as it may be required for ldentity Venfication

Social Securty Mumber:

You do not need to complete the Social Security Number field.




Step 3: Enter Required Profile Information (wa

Enter your data of birth in MMDDNYYY format, as it may be requirad for ldentity Verification.

« Date af Birth-

Finish completing the

& LS. Home Address ™ Forgign address

= Home Address Line 1:

Home Address Line 22

+ City:

+ Stata:

Enter your current or most recent home address, as it may be required for [dentity \Verification

+ Zip Code:

required fields.

Zip Code Extension:

Courtry: LISA

= Primary Phone Mumbsar.

Enter your primary phane number, a3 it may be required for identity Venfication

Select Next.

Make sure you complete each field as indicated in the written instructions on

the page.



Step 4: Create Unique ID and Password

Step 5: Answer Challenge Questions

Create a

Choose User ID And Password Select

UserdID ......................... questinns,

' | i

User ID b an d pm‘lﬂde

* Password assword. answer S,

« Confirm Password thEIl
select

Select your Challenge Questions and Answers:

Next.

Your challenge guestions and answers will be required for password and account management functions

* Question:1 * Answer:1
Flease choose one Question E
* Question:2 * Answer:2
Flease choose one Question _z
* Question:3 + Answer:3
Flaase choose one Questicn 'E

Cancel Hext

If you forget your User ID or password, you will need to know the answer to
these questions. Write the answers down and keep them safe. ;—




Step 6: Select OK

o5 == 1D and Passw Complete Registralicm

iAccount Successiully Created

¥ou have now successfully created an account on the CMS Enterprise Portal You will receive an e-mail acknawladging your successful accourt creation. and the e-mail will include |
the User D that you selected. i

Eh—'l:uu are requesting access for & specffic role in a system, please log on to the CM3 Enterprise Portal using your new User |D and passwerd. Please wat 5 minutes before logging
in. Selzcting the ‘0K button will direct you to the CM3 Portal Landing page.

Select OK.

You now have an Enterprise Portal ID and password.

I+
[ ]




://[portal.cms.qov/

Step 1: Select Login to CMS Secure Porta

W

Home | About GG | Mewsroom | drchive | @ Help & FAQs | () Email |

CMS,QOV Enterprise Portal

Centers for Medicare & Medicald Services

Select Login

to CMS
Secure Portal.

sgoout your heafthears oplions | Search L

Health Care Quality Improvemeant System  Provider Resources

CME Portal = Welcome to CME Portal

Welcome to CMS Enterprise Portal

CMS Secure Portal

Tolog into he CMS Portal a CMS use
account 15 required

The CMS Enterprise Portal is a gateway being offered
to allow the public to access a number of systems

related to Medicare Advantsge, Prescription Drug, and
other CMS programs.

IB Login to CMS Securs

Fortal

Forgot User |07
Foagiol Password?
Hew User straton

CMS Enterpnsn Sartal | MACES

[nformation 1or peogie with Medcars,

; Get E-Mall Alerts
CMS Prcnndes_ Health Coverage for 100 Mectiesa otwn s lvneit, i kel Non-Production
Million People...

Environments




Step 2: Accept the Terms and Conditions

Health Care CQuakty improvement System  Provider Resources

Select 1

Terms and Conditions

OB Mo 0928-1236 | Expiration Dale: 342302017 | Paperwark Reducion A

Yol are accessingall 5 Gouemment information system, which inciudes (1) 1his computer, (23hi3 compuber neb
network, and |4) all deviees and storage media atached 10 this netwark of to a compuier an fis networs. This
autharized uss only

=mis provided for U2 Government-

Unguthorized of improper use af this syslem may resullin disd plinary adion, as well as ciil and g

By using this information system, sou undersiand and coengent 1 ihe Tallowing

Tau hEwe no reasonable expectation of prvacy regarding any communlication or data
Al zny bme, and far 2ny 2wl Governmand purpose, the govemment may man o
on s Infarmaban system

or stored on this infarmation = ystem
and search and see any communication or data transding or siored

Any communicaion o gata transiing or stared on s Informantnn £ may ke discioaed or used far any fawhil GOveErNmER purpose

T comfinue, you must accep the terma and condions, IFygeeatding your iogin wil automatically e canceiled




Step 3: Type Your Portal ID

Home | About TS | Newsroom | archive | @@ Heb &Fads | () Emat | [, Frint

CMS.QOV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Guality improvement System Provider Resources

Welcome to CMS Enterprise Portal

ser ID

D S

Forgot UserlDv?
MNeed an account? Clickthe link - Mew user reqgisiration




Step 4: Type Your Password, and then select

Log In

Home | About CMS | Newsroom | Arcaive | @D Help & Fans | () Email | ) Print

Enterprise Portal

CMS.gov

Centers for Medicare & Medicaid Services

Health Care Quality Improvement System Provider Resources

Welcome to CMS Enterprise Portal

Password

Select Log In.

Forgoi Password?




Step 5: Select Request Access Now

U

Select
Request
Access Now.

CMS Portal = My Portal
7

Welcome to CMS Enterprise Portal

Request Access

emsiapplications
Request Access Mow

Contact Help Desk

FFE [ HIOS | Agents & Brokers Help Desk - Contact the
Exchange Operatons Suppon Center [KOSC] 2t
CHS FEPS&ms.hins.gov or 1-855-CME-1315

The Enterprise Portal combines and displays content and forms from multiple applications, supports

users with navigation and cross-enterpnse search lools, supporls simplified sign-on, and uses

roke-basad access and personalization to present each user with only relevant content and applications
The vision of the Enterprise Portal is to provide "one-stop shopping”™ capabilities to improve customer

experence and satsfacuon.
Application Access

There are several ways to manage access to
applications in the CMS Enterprise Portal —

You will only need to request access to FFM Training/MLMS one time.



Step 6: Search for FFM/Training

My Ponal
CMS Portal = EIDM user menu page > My Access

otar typing the application
name to begin your search

Access Catalog

Agents and brokers must first request soccess to
“FFM™ gnd then request the Agents and Brok
More

Next, select
Request
Access.

Help Desk Information
BESIRT 1515

Request Access

Several items appear on this page initially. By typing the letter “f" in the
Access Catalog field, only the items that match the letter are revealed.



v Step 7: Select Assister Role and then Submit

Select
Assisters
from the list

of roles.

CMS Poral = EIDM user menu page > My Access

creen reader mode OF | Acceasibility Sethings
1

My Access

i S Request New System Access

Access

View and Manage Ly Select a System and then a role to request arcess
Arcess

Depending on your Level of Assurance (LO4) and the role thal you request ac o, to satisfy system secunty requiremnents you maw.nes
7 your password the naxt time you login 1o fhe

ease note that your request cannot be

complete [dentity
10

prowide additional information &s part of the role request process. IF apphicab)
and Muli-Factor Authentication (MFA) i established.

# = System Description FFMLTraining — AgenteSrolers ;:.:.at:l o]

Plepee s=lect amol=

+ Role Azsistary E

Assisters do not need to complete Identity Verification.



Step 8: Select OK

CMS Poral = EIDM usermenu page = My Access

Screen raader made Off | Accessibility Setlings
=

M}P‘ A¢¢E$5 Suctessful Completion!
. : Py To comgplete your access raquest for the Marketplece Leaming Management System [MLMS). please log-out by clicking the "0k button belows, wait twa minutes
: i and then log back in To log back in, please chick the "Login 1o CMS Secure Portal” button on The right side af the GMS Enterprse Partal homepage

Acceas
Select OK.

After selecting OK, wait 2 minutes before logging back into the Portal.
When you log back in you will see an MLMS tab in your Enterprise profile. 5



://[portal.cms.qov/

Step 1: Select Login to CMS Secure Porta

Homs | Abput CME | Mewsmom | Archive | € Holp & F&Qs | ) Emal |

CMS.gov

Centers-Tor Medicare & Medicaid Services

Enterprise Portal

Select Login

Health Care Quality Improvement System  Provider Resmrces tD CMS
CAME Portal » Welcome to CMS Portal Semre Pﬂrtal-

ol yaur healthcans: opdions I Saarch O

CMS Secure Portal

Welcome to CMS Enterprise Portal

Tor bag Inko he CMS Podtal a CMS use
account is requined.

8 Login to CMS Secure
Portal

Foannt User 107

The CMS Enterprise Portal is a gateway being offered / -

to allow the public to access a number of systems

related to Medicare Advantage, Prescription Drug, and -
other CMS programs. .

4

Forgot Passwortd?

CKIS Entarprss Portal § MACHSS § Madicane Sharad Savings Program § Physscian VWale g ASE § Open Paymonts § QAT § CPC ) Innesaman Cantor § BILME § © Hew User BE:ELTQ[‘I}H

PECOE
- Informsation fod peopie wilh Medears,
CMS Provides Health Coverage for 100 O Lt i wtd ca e ﬁ%ﬂ‘f
- il Environments

Million People...

If you log back in too soon after selecting FFM Training, your Portal page will
not show the MLMS tab. Be sure and wait two minutes before logging back in.



Step 2: Accept the Terms and Conditions

Health Care Cuality Improvement Sysiem  Provider Resources

Select 1

Terms and Conditions

OB Mo 1826-1236 | Expiration Cabe: 343002077 | Papersark Reduction A

Fou are aoceaamg all s Gowemment information system, which includes (1) inls computen, (21 i3 compuber neg
network, and {4) all devices and storage media stachad 1o this netwars orto a compuier on s netwon. This
Autharized uss only

tam 15 proded for U 8 Government-

Linguthorize o or improper use of 1his system may resullin disc plinary action, as well as ol and g

By uging this irformation system, you undarsiand and consent 1o 10e Talliwing

¥ouU hawe no reasonable spectaiion of prvacy regarding &ny cormmunicaton or data
At any hme, and for any lawdul Sovernment purpose, the govemment may monog
an iz informaban 2pstem

Jor stored on this infarmation 5ystam
and search and see any communication or data fransting or slored

ARy communication or &aka ransbng or stored on this informanon £ may be discioaed or used for any lawful Government purpase

Ta continue, pau must accept the terma and cond@ions. IF ypelakoling, vour ingin will- automatically be cancelled




Steip 3: Type Your Portal ID

Home | About CHS | Mewsroom | Archive | (@ Heb & FAGs | () Email | ], Print

CMSQOV Enterprise Portal

Centers for Medicare & Medicaid Services

Health Care Guality improvement System Provider Resources

Welcome to CMS Enterprise Portal

ser ID

Select Next.

IS G

Forgot User 1D
[Meed an account? Click the link - New user regisiration




_ Step 4: Type Your Password, and then select

Log In

Home | About CMS | Newsroom | Archive | (g Help & FAQs | () Email | () Prit

CMS.gov

Centers for Medicare & Medicaid Services

Enterprise Portal

Heaaith Care Quality improvement System  Provider Resources

Type your
Password.

Welcome to CMS Enterprise Portal

Select Log In.

T T

Forgol Password?




Step 5: Select MLMS > Training

@ Portal Help & FAQs & Print Select MLMS,
and then
CMS
goVv

Training.

Enterprise Portal

Welcome to CMS Enterprise Portal

The Enterpnse Portal combines and displays content and forms from multiple applications, supports
users with navigation and cross-enterprise search tools, supports simplified sign-on, and uses
role-based access and personalization to present each user with only relevant content and applications.

The vision of the Enterprise Portal is to provide "one-stop shopping” capabilities to improve customer
experience and satisfaction.

After requesting access to the FFM, the MLMS tab (with Training) appears on
your Portal page.



MLMS Profile Page

The Profile page appears every time you access the MLMS.
The first time, you must complete the required fields. On
subsequent log ins, you can update the fields when they
change and select the Save/Update button. If no changes are
required, select the Next button.

@ Portal Help & FAQs 5 Print

Welcome to the MLMS
Prior to navigation to the MLMS homepage, vou are required to enter/validate your assister profile information.

New users: Please enter vou assiter information and click the ""Save/Update" button at the bottom of the screen to be
re-directed to the MLMS Homepage.

Existing users: You may update vour profile and click the "Save/Update” button or click the "Next" button if vour
information is valid.

Note: Navigators/Federal IPA users, your organization information will be obtained from HIOS and does not
require manual entry.

Email:

Assister Type: * -SelectOne- E



MIMS

Welcome to the MLAS
Price 0e savigaten 0o the VILALS boenepage. vou are reguired to enter ™ aladate vour stunter profile mformastion
New guery: Please enter vou suiter information sad chck the "SaveUpdate™ batoa ot the bottom of the screen 1o be
re directed to the VLMS Homepage.
Existing weere: You may wpdate yoar profile sad click the "SaveUpdase ™ bution or click the " Newr”™ button if yoor
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Fig. 1 Profile Information page

Welcome to the MLMS Assister Type: Select
Prior to navigation to the MLMS homepage, vou are required to enter/validate your assister profile information. . . :
New users: Please enter vou assiter information and click the "Save/Update’’ bution at the bottom of the screen to be Ce rtlﬁ Ed Appl ication
ri-tirected to the MLMS Homepage, CDU nselﬂr (CAC)
Existing usors: You may upﬂﬂnn profle pnd click the "SaveUpdate" button or click the "Next" button if vour
information is valid.
Note: Mavigators.Federal ITA users, vour organization information will be obtained from IMIOS and doagp & %
it el satey; Organization Type: select
Emai. , Certified Application
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MLMS Landing Page

{ .rf s | A M _u | ! Diane Johnson [
- _
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. Curriculum
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This is the MLMS Landing page. To return to this page at anytime, select Home
on the left navigation bar.



HCTlivVe SO00KMarkec gnored

Recommendations

Home
Current Learning Recommended in the Past(Days) 5 || Recommendation Type 4 ]

Curriculum Status

Training Options Search Restore Defaults

L] Group by Recommendation Type

Active Recommendations

[ ] Recommendation Recommendation Type Sources Recommended On Actions

[ 2017 PlanYear o) ricuium (1)0ther  08M5/2016 Actions

Mew Mavigator

2017 Plan Year
State IPA

Curriculum (1yher 08M5/2016 Actions

State Contracted

[ 2017 Plan Year Curriculum (1)Other  08/15/2016 Actions

Federal P&,

2017 Plan Year
Certified Curriculum (1)0ther 08M5/2016 Actions
ON- State Contracted Applications '

Counselor (CAC)

Bookmark lgnore




Step 1: Select Actions and then Enroll

Hover mouse over
Actions link, and
then select Enroll.

Training Options Disclaimer

L The Camters for Medicare & Medicaid

On Actions Sarviras (CAIS) smplayess, aeane and s
mzke N0 IEpEesEHItion, Wy, oF
ruarpnres that this comodlerion of Madicars

Recommendation Recommendation Type Sources Reco

CAC - Mock

(FINAL) Curriculum (1)CAC  05/30/2016 Actior  Actions
ﬁtail
ﬁﬁgﬁeal Curriculum (1)CAC  05/30/2016 ActiojLETO!
| Enroll ;ﬂﬂm_-é in the relevant laws, resulations,
CAC Mock 2017 Curriculum (1)CAC  D530/2016 Actions [ =0 relings

Look in the Training Options portlet on the MLMS Landing page for the
curriculum in which to enroll.



Step 2: Select Complete Enroliment

'_,:ﬁ A'I—w".r|'.r|l1-||'!'lr\-\.—hv. L b hﬂ |

{! Diane Johnson

Register for CAC Mock 2017

g To register for CAC Mock 2017, verify the path, select modules and learning Complate Enrodiment
eterments

within the module that you would like to complete
See comeleie regisiration guidelings

Home

Select
Complete
Enrollment.

Patn; CAC Mock 2017 Required Path
Currant Learming Mate: Acuzl seat availabiliy might vary atthe ime of registration, :
Curriculum Status

CAC Mock 2017 Required Module (Complels 5ol 5 Required) Eaiss
raining Optigns

7 M 001_PY2017 Training Overview [Coulse | DO001448)

Cmenng DT 000G 1609 Cnered Az YWab Based Training -
Language Englih suggesiad Change CTerng

il i H2_PY207 Heakth Insurance Basics (Course @ D0001449)

@ | Offenng ;00004610 Offered &2 Web Based Training
[ = 1 Change Cffenni
Language  English migesied ANOE: SN
Bl nan rnevaam a8 e o P T ST P P PIT.

The curriculum is displayed. Some of the modules include both a course and
an assessment that need to be completed.



Step 3: Select Go To Current Learning

Home
Currant Laarming
Curriculum Stzhas

Trarming Chotions

i
{
,\

Registration Confirmation

Diane Johnaan

Billed To Azs|sier
e 5t Caonfirmed
Corder MUk [oooagza
Order ltems
Title Learners  Delivery Type
7l CAC Mock 2017 ¥t
lohnsan

<o DA_PY207 Training Cwerdiaw

002 _FY2nq7 Health Insurance \Web Basezd
Hasics Training
Fi OE_FY201T Markeiplace -
e ool i Web Based
Eli I:I!EII lity and Apglication Tisina
Lscistance Z
Web Based
B3slsier Fe [
3 3ISEE Sanack Traiming

G to Cwrmiculim Detads

Select Go to
Current
Learning.

Status Actions

Fending

Schadule

Carfirmean

Confrmed

Confrmied

o to Current Learmimg

Once you select, Go to Current Learning, the Current Learning page is

displayed.



Select Launch

:g __,4-._...- vk ek “ b “h i

Current Learning

| All | Courses | Curiculum |
|
|

y b Ean By alphshetical |7
i .
&= =0,
. Name Actions

Home
2 | i
Currenk Leaming 001_PY2017 Training Cverview Confirmed e Dl ooy Al

AT E i P tails “F Request Leaming
CurTicuiunt Siskus ! l--;'k {00001600) Reqgistration Date; 08 Detsils Request Leaming
2 L Q00 hours
Training Ootions | b

Hide LEarming Azignmeantd &
‘ Tralieieg Conbenl: 101 PY2017 Training Dvendew Course

Ghaluz - Mot Evaluated (Unltmied attampts)

| h Lounch {IB

I 002_PY201 7 Health Insurance Basics Confirmed Wiew Ditap, 2708 8nd
ﬁt. (00001630) Registration Data: 0523172015 Details Requast Learning
il 0000 haurs

Hide Learning eszignments &

Traing Content: 002 PY2017 Health Insurance Basics

Status Mot Evaluatad (Unlimied attampts) Launch
|
| Traiming Conbent; 002 PY2017 Health Insurance Basics Assessmen

Stahei Mol Evaluaked (Unlimited attampts) founen

To begin a course or assessment, select the Launch button. A new window
opens on top of this page displaying the training course or assessment.

{20



How the training will work:

* 15 modules for State IPAs, 7 modules for CACs
 Knowledge checks throughout the module

e Assessment at the end of each module (no comprehensive exam at
the end)

e This is your exam, broken up to reflect what you just reviewed in previous
module

* Must get 80% to pass
e Can retake the assessment (will not give you correct answers at the end)



member:

e The Enterprise Portal times out every 30 minutes. Click the Portal window every 28
minutes and look for a pop-up box to continue the current session. If you timeout, you

may need to clear your cache, or log back in twice in order to see the MLMS>Training link
on your CMS Portal page.

e After completing an assessment and receiving your score you must click “NEXT” until the
checkmark a,opears, click the checkmark, then click the “EXIT” at the top. Do not click the
red x or it will not save properly and you will have to retake the course.

e Link to All Modules https://kypca.sharefile.com/d-s24d6ae2687e40c69

» This way after your review the module on the portal and are ready to take the assessment, you
can access the attached file and have the module pulled up while taking the assessment in case
you need to look back and check an answer.

 When you finish> Send your Certificate of Completion to:
khbe.kynect@Kky.gov




Training Overview Course Exit

Course Introduction Page 3 of 14

Introduction

This curriculum prepares you to assist consumers interested in finding out about their health coverage options through
the Marketplace.

Among other duties, you're responsible for providing fair, impartial, and accurate information that helps consumers
identify and compare their coverage options and select the health coverage that best fits their budget and specific
needs.

This training and certification program covers a wide variety of topics that will prepare you to fulfill your responsibility to
provide fair, accurate, and impartial information to consumers. Successful completion of all training courses and exams
identified as required for your assister type is required for certification. You must be ceriified before you can begin

assisting consumers. If you are a Navigator or non-Navigator assistance personnel, you must also be trained and
certified before providing education or outreach.

< BACK  NEXT =




Training Format

Each course in this training program includes several modules.
Information on the courses and modules is covered on the following
pages. This particular module introduces you to this training and

certification program.

This tra%ing Is web-based and self-directed. You can take this training
at your own pace, and you can access the material at any time of the
day. You can take the training all at once, or you can take a few hours

of training a day until you complete all required courses.

}The courses are designed to be taken in order. Each course should be completed before you begin the next one.
Optional courses and exams may be included. and we strongly recommend that you complete these courses and

exams as well



Course List
The courses include:

Training Overview™®

Health Insurance Basics %

Affordable Care Act Basics

Marketplace Basics

Marketplace Eligibility and Application Assistance®
Marketplace Affordability and Assistance Programs®
Marketplace Enroliment and Appeals Assistance®
Marketplace Exemptions Assistance®

SHOP Marketplace Assistance®

10. Cultural Competence and Language Assistance

11. Serving Vulnerable and Underserved Populations
12. Working with Consumers with Disabilities

13. Customer Service Standards and Community Outreach
14. Privacy, Security, and Fraud Prevention Standards®
15. Advanced Marketplace Issues

te Contracted will
e all 15 modules,
n-State contracted
| take 7 modules

SN O 0 B

o

* Required for CACs; all other courses are optional for CACs



LEKI‘IGWlEdgE Check and Certification Exams

Each course includes knowledge checks, which are practice exercises
to help you prepare for the exam at the end of a course. Your score on
these practice questions won't be recorded.

After completing each required course, you're required to take a course
exam. You must score 80% or higher to pass the exam. Once you've
started an exam, you must complete it in one sitting. If you need to stop
and return to it later, your progress won't be saved.

When you return, you'll need to start the exam over from the beginning.
If you don't pass an exam, you can retake the exam one more time. If
you're unable to pass the exam after two attempts, it's recommended
that you review the course before you attempt to complete the exam
again. If you would like to move on fo the next course and return to the
exam later, you may do so.

To ensure that successful completion of the training is documented, it is
recommended that upon completing all required courses and passing
each exam at the end of each course, you take a screenshot of the
completion screen, which appears once the entire training curriculum

N . .
has been successfully completed. does not tell you which question yo

missed/correct answers at the end



View Completed Learning

Some users do not see an updated course completion right away in MLMS.
Navigate to Curriculum Status verify status. Hover your mouse over the
Actions link for the curriculum and select View Course History.

He e
Coctieed LRaman g

Curriculum Status
Triee e Dplion

To print your certificate, please click on the "Actions” link (below and to the
right), and then click “Print Certificate’.

e TE © o uien U Teavs Deed a9siingd o pou For suogesinns of stdaonsl cureg ola you 3 comeiele
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I e Caren Hntary I
T i e vuiibin | Sedoc il Fath % L sgrleis) Mooty Seppe Sialus s T
bl JIT R e Fadh = 10
CAL Mook 207 AL Mook AT RequirsdPath = 100% [Coane
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Help Desk Resources

« CMS Enterprise Portal Help Desk

= 855-267-1515

— CMS _FEPS@CMS.hhs.cov
« UserID [/ Password Issues
« No access to MLMS

« MLMS Help Desk
— MLMSHelpDesk@cms.hhs.gov

« Can't print my certificate

« Can't find curriculum
+ Training is not launching

dﬁ [ TN | |




Step 1: Select Curriculum

o | 1 > .ﬁ.g

ﬁ_ Dizne Johnson

Current Learning

||' All |

=
J

Courses Curriculum |

SOMBY  alphabatical

Name Actions
|
£3rnin | — Assister Feedback Confirmed s Dro
Etah s -5 = | (00001693 Version.2017.1) Registration Date: 05812016 [Qoggs  DOF Red
= Duialion. D0.00 hours k=al
nans
Hide Leaming Assionments &
Training Conlenl: Fesdback
Status: NotEvaluated (Unlimited attermpis) L

»mpleting all training and assessments for your curriculum, select
ulum Status on the left navigation bar.

selecting Actions>Print Certificate, if the pop up
ow appears to be blank, try switching browsers
ther Google Chrome or Mozilla Firefox.

Step 2: Select Print Certificate

@ s T a i 1 " a...ﬂ i __F;\ Diane Johnsan
— | To print your certificate, please click on the “Actions” link (below and to the rig
( J then click “Print Certificate”. =
i j | . ) ) HOVEI' mouse over
: :j r View the cumculum that have been assigned o you. For suog .
oy Actions, and then
e D | select Print
Home

Certificate.

Curranl Learming

MNarme Show Required Sumricuium Only [
curriculum Status g i

Training Opbons

|

|

|| Configure | Save Search Query
Search

|

Internal Curriculum
Showing 1 out of 1 resulls

m
W Cumeulum He
) Hisory

Hame Version Selected Path (% Complets) Mastery Scors  Status

CAC Mock 2017 CAC Mock 2017 Requited Path - 100% Complsted  RiA Acquired  Diane Iohnson

You must complete the entire curriculum in order for the Print Certificate
option to appear on the curriculum Actions list.



Step 3: Print Certificate (CAC)

Certificate of Completion

Select Print. This is to certify that

Diane Johnson

Has successfully completed the following:

CAC Curriculum

f"-.“ 1
;-\ ¢ _A—;'c‘l'_*" e e korkesipoos
N

This is an example of the CAC Certificate of Completion. Select Print and
follow your print window instructions to print the certificate to your printer.
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