Agent/Kkynector Job Aid -

Searching for an Agent/Kkynector

In this job aid, please find steps to use the Agent and kynector search tool. There are two options for
accessing the tool. An individual can begin the application process and proceed until they reach the
screen asking whether they would like to be assigned an Agent or kynector. The steps for completing the
application to this point and a description of the search tool are provided. The other option is using the
Assister tab on the kynect home screen. Processes covered in this job aid are:

e Navigating the kynect site

e Starting an application as an individual

e  Why an individual would want to use an Agent or kynector
e Using the Agent and kynector search tool

For instructions on logging onto your Agent/kynector dashboard, please refer to the Kentucky Online
Gateway Quick Reference Guide.

Step Action

1. From your Agent/kynector dashboard, you can access your application in a number of ways:

Welcome EDDIERUDOLPH | Sign Out | About ~ Help | ENGLI

My Account Browse Plans Learn More Get Help
Click the
# Overview & Applications L. bgrams Messages A8 Assisters L¥ Sertings
Applications tab.

P . — If you have ongoing
If you’re starting a new application, use the . )
. . . L. applications, they will
links in the Applications column.

appear on your

[~ Ongoing Applications home page.
Application
Download a new application Application ID- 200466839 Click Continue

Application pre-screening

Application to
proceed.

Complete your application to enroll in coverage. You're at Appli
Contact Information e BRI 2 ol

kymect Call Center Application Results Find a Plan
CHEFS Programs
Consumer Assistance .

\

Other Continue Application
Manage/ Change

A
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To start the application, check the boxes to agree to the statements described below.

‘Wickoome: FDDIE RUDOLPH | Sign Out | About | Help | ENGLISH ¥

My Account Browse Plans Learn More Get Help

# Overview [ Applications $ Payments - Plans & Programs B M g A8 Assisters a Settings

e Let's Get Started *=Required field

Start Your Application
Welcome to the kynect, Kentucky's Healthcare Connection! This short form allows you and your family to

apply for healthcare coverage in Kentucky. It will also tell you if you or your family is eligible for one of
these programs:

Medicaid
KCHIP Kentucky Children's Health Insurance Program
Healthcare Payment Assistance

Health Insurance Plans

To apply will take about 20 minutes. It is completely private and secure. You will be asked some detailed
questions. If you would like help filling out this form, kynect Customer Service is available at 1-855-
Aymect|{459-6328) TTY: 1-B55-324-46544% We also have Insurance Agents and kynectors out in the
community who will help you one-on-one. To find out more, just dick on Assisters.

To apply, please keep these materials at hand:
= Comtact Information
= Social Security Mumber

* Income Information

= TaxFiling
- Egenzeli “l understand that kynect will access my personal

. . n
5e you a0 througn | INfOrmation stored on the state and federal databases

system has given fiwepe - = ey
Check the agreement “l authorize kynect to access the state and federal
boxes to proceed. ‘| databases for renewals up to (select how many) years”.

[ I understand the kynect will access my personal information stored on the EMS._

[} authorize the kynect to access the state and federal databases for renewals upw- years.

Renewing could save you from having to fill cut an application next v Click Start to begin your

Ready to get started? Click the 5tart button. Remember; just use th application
page. Do not use the Forward, Back or Stop button on your compute: ’

|
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This screen provides the opportunity to name an Authorized Representative. An Authorized
3. Representative is someone an individual names to make decisions for them about their
healthcare coverage.

Welcome EDDIERUDOLPH  Sign Owt | About . Help | ENGLI

My Account Browse Plans Learn More Get Help

M Overview & Applications $ Payments ._—Il Plans & Programs Messages A8 Assisters ﬂ Settings

© Application 200466839

About Your Authorized Representative *=Required field
An Authe - You may want an Authorized Representative if:
coverage
unable td

Youdon, ® YOu are a minor
R . q
PP e You are physically or mentally unable to fill out an

If you do application
iFyoune, ® You have given someone your Power of Attorney
trained t

ndhow! ® Oryou have other concerns.

will tell =
following based on what permissions you give them:

Select Yes or No to indicate whether you would like an
- | Authorized Representative

*Would you like to name an Authorized Representative to your account? O Yes @ MNo

Click Next to continue.
Save & Exit

Please Note: Individuals may wish to appoint legal representatives themselves. The authorized
representative section is for legal representation or proxies. Unless appointed legally, this section of the
application does apply to Agents or kynectors.
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4. This screen provides the opportunity for individuals to find an Insurance Agent or kynector to

help them. This step links individual to the Agent or kynector search tool.

My Account

Browse Plans

Learn More

Welcome FDDIERUDOLPH | Sign Out | About | Help | ENGLISH

Get Help

& Overview [@ Applications

$ Payments

.——Il Plans & Programs

E®H Messages

A8 Assisters

-ﬂ- Settings

© Application 700466839

Start Your Application

About Your

To make get
* In
oy
o C

To access the Agent or kynector search tool, individuals
much reach this step in the application process. By
selecting Yes in the list of dropdown options for assigning
Agents or kynectors, individuals will be able to view the

tool.

I
These peop

™ -

-

your budge
coverage pri
your comm
desk_You c3

Select Yes or No to indicate whether you would like an

Agent or kynector

your home.

*Would you like to assign an Insurance Agent to help you?

*Would you like to assign a kynector to help you?

You can searg®

fill in any box
do not need
search result

Please Note: to access the Agent or kynector search tool,
individuals must select Yes.

representativie

Save & Exit

5. When an individual selects Yes, a search tool will be populated at the bottom of their screen.

Bv Name uals can search using multiple criteria:

Y By Agent or
(provide p - kyenctor
one) |& organization

Kymactar First Name Kynactor Last Nama bymector Dugandration

(provide one)
Loty L Lode Prefemed Language
--SplgcTe- : --5elacr-- |
By Zip Code .
By ICounty : y Rd ) Click Search
rovide one

(select one) P for results.
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6. The search results screen provides a list of Agents or kynectors based on an individual’s criteria.
The individual should select their desired Agent or kynector, click Add, and proceed with the
application process.

[205) 531-

) fbw AbMev) NA email 14695Eyahoo.com
Se75
(890) 193-

) Sjynez Hbckjzvm NA email7916&sboglobal .net
4101
[108) 684~

) Avguudn Trsulzje NA email12704@sbcglobal net
4301
[961) 656~

& Whgr Erwniluhlb NA& email 1558 @Ecomoast.net
28355

@2 : 45 6 7 8 9 10

Your search returned too many results to display. Please enter additional search criteria to limit the

number of results returned.

Click Add

et o [
/\

Click Next to
continue.
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7. To search for an Agent/kynector outside of the application process, click the Assisters tab on
your home screen. There are options for selecting either an Agent or kynector by clicking the

desired Get Help button.

If an individual with an existing account would like to assign an Agent or kynector to their case,

they can do so at any time by clicking the Assisters tab.

My Account

‘ﬂ‘ Ovenview . Applications

Find a Local Insurance Agent

If you need assistance

Browse Plans

$ Payments

Insurance Agents

Learn More

a Plans & Programs

E® Messages

Currently, no Agent is associated with your account.

completing your apgk
deciding between ti
options that are ava
you, please click Gef™™

Click Get Help

Welcome loann Robert | Sign Out

Get Help

About | Help | ENG

n Assisters ‘1

l Settings

For mare infarmation about people who can help you, click Learn Mare . Or, click Get Help for Customer Service.

Find a Local kynector

If you need assistance
completing your application,
please click Get Help.

Get Help

Kynectors

Currently, no Assister is associated with your account.
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8. After clicking Get Help on the Assister page, individuals will be able to access the search tool
previously described in this manual.

IV TIOSET YOUT 5870 TESTTS Wi RO FOUT THEROS. FieasE DIICE TTETE 1O TET 1T CONTATT ST o
Customer Service representative

By Name |@n<efAgents

(provide Information
one) : ame
By Company* (select
one)
Agency SOslance Lompanies
Locatiom """
— \' By Agency* (provide
--Select-- =] one)
|| Mear public transportation
By County referred Language Method of Contact Awvailability Click Search for
(select one) el = - Crlect— B -Selacts- results

] ASL, TTY or Kentucky Relay Capable

Save & Exit Click Next to continue. a@

*Searching by agency or company only applies to Agents
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9. If anindividual has assigned an Agent or kynector to their account, they will be able to view
contact information for this Agent or kynector in their Assisters page. This information includes:
e Agency or organization information
e Mailing address for agency or organization
e Agent/kynector name
e Agent/kynector personal phone and email

Welcome loann Robert | SignOut | About | Help | ENG

My Account Browse Plans Learn More Get Help

& overview " Applications S Payments i Plans & Programs P Messages ,n Assisters :’ Settings

Far more information about people who can help you, click Learn Maore . Or, click Get Help for Customer Service.

Find a Local Insurance Agent Insurance Agents
If you need assistance Agency: NA Insurance Agent: Cvqr Neclrvy Remaove
completing your application or
deciding between the health Agency Phone: NA Insurance Agent Phone: (206) 281-3453 (&
options that are available to
you, please click Get Help. - o .
Agency Email: NA Insurance Agent Email:  email8059@comc
ast.net
H‘T )
GELHEIRE
- Agency Fax: NA Preferred Language: NA
Mailing Address:  NA Preferred Method of nA
Contact:
Find a Local kynector Kynectors
If you need assistance Currently, no Assister is associated with your account.

completing your application,
please click Get Halp.
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