
Your kynect Case #: Your kynect Case #:

USEFUL CONTACTS USEFUL CONTACTS

Health Insurance Plans Health Insurance Plans

Aetna Health Inc.: Individuals-1800-MY-Health; Insurance
Agents-1-888-54-aetna; www.aetna.com

Aetna Health Inc.: Individuals-1800-MY-Health; Insurance
Agents-1-888-54-aetna; www.aetna.com

Anthem: 1-855-738-6671; www.anthem.com Anthem: 1-855-738-6671; www.anthem.com

Baptist Health Plan: 1-800-787-2680;
www.baptisthealthplan.com

Baptist Health Plan: 1-800-787-2680;
www.baptisthealthplan.com

CareSource: 1-888-815-6446;
www.caresource.com/just4me

CareSource: 1-888-815-6446;
www.caresource.com/just4me

Humana: 1-800-833-6917; www.humana.com Humana: 1-800-833-6917; www.humana.com

UnitedHealthCare: 1-877-856-2430; www.myuhc.com UnitedHealthCare: 1-877-856-2430; www.myuhc.com

WellCare: 1-855-582-6175; www.wellcareexchange.com WellCare: 1-855-582-6175; www.wellcareexchange.com

Dental Plans Dental Plans

Anthem: 1-855-769-1464; www.anthem.com Anthem: 1-855-769-1464; www.anthem.com

Best Life: 1-800-433-0088; www.bestlife.com Best Life: 1-800-433-0088; www.bestlife.com

Delta Dental: 1-800-971-4108; www.deltadentalky.com Delta Dental: 1-800-971-4108; www.deltadentalky.com

Dentegra: 1-800-471-0284; https://dentegra.com Dentegra: 1-800-471-0284; https://dentegra.com

Guardian: 1-800-471-0284; www.guardianlife.com Guardian: 1-800-471-0284; www.guardianlife.com

The Dental Concern: 1-800-558-2813; www.humana.com The Dental Concern: 1-800-558-2813; www.humana.com

Medicaid Plans Medicaid Plans

Anthem: 1-855-690-7784 Anthem: 1-855-690-7784

CoventryCares: 1-855-300-5528 CoventryCares: 1-855-300-5528

Humana-CareSource: 1-855-852-7005 Humana-CareSource: 1-855-852-7005

Passport: 1-800-578-0603 Passport: 1-800-578-0603

WellCare: 1-877-389-9457 WellCare: 1-877-389-9457

kynect Contacts kynect Contacts

kynect’s Customer Service
1-855-459-6328; TTY 1-855-326-4654

kynect’s Customer Service
1-855-459-6328; TTY 1-855-326-4654

kynect’s Mailing Address
P.O. Box 2104
Frankfort, KY 40602

kynect’s Mailing Address
P.O. Box 2104
Frankfort, KY 40602

Other Contacts Other Contacts

DCBS: 1-855-306-8959 DCBS: 1-855-306-8959

Medicaid Services: 1-855-446-1245 Medicaid Services: 1-855-446-1245

Medicare: 1-800-633-4227 Medicare: 1-800-633-4227

Social Security Administration: 1-800-772-1213 Social Security Administration: 1-800-772-1213

State Health Insurance Program (SHIP) Medicare Info.:
1-877-293-7447

State Health Insurance Program (SHIP) Medicare Info.:
1-877-293-7447
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