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Session Guidelines 
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This is a ninety (90) minute Webinar session. 
This session is conducted to provide a live   
Q & A session for QHP Application Support. 
Documented Q & As will be posted in the 
coming weeks. 
For questions regarding content or logistics, 
contact the REGTAP Registrar at 
registrar@regtap.info or (800) 257-9520. 

http://www.regtap.info/
mailto:registrar@regtap.info
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Introduction 

QHP Application Support Series will provide 
Issuers with program and operational guidance 
for operating Exchange and Premium 
Stabilization programs. 

http://www.regtap.info/
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Plans and Benefits Add-In File 
Update Instructions 
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Plans and Benefits Add-in File 
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The add-in file (PlansBenefitsAddIn.xlam) contains the macros and reference data used by the 
plans and benefits template 

• Save the add-in file to
the same location on
your local drive and edit
it on your local drive

• Keep the file name the
same (do not rename it)

Note:  Macro ribbon will display the 
add-in file version and the macro  

buttons for the template.  

http://www.regtap.info/
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Downloading the Add-In File:  HIOS 
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Downloading the Add-in File: SERFF 
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Downloading the Add-In File: Zone 
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Always Save, Never Open 

Click “Save” 

http://www.regtap.info/
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Change the “Save As” Defaults 
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• File name: Remove displayed file
name with .xls extension

• Save as type:  Change to “All Files”

http://www.regtap.info/
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Select the Current Add-In File 
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• Select the add-in file name from your
current version

• Keep the file name the same
(do not rename it)

• Make sure the file extension is .xlam
(or remove it from the file name)

http://www.regtap.info/
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Select the Current Add-In File (cont’d.)
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• This assures that you will only have one
version of the file.

• When you open the template, either
blank or in progress, the updated add-in
file will be used.

http://www.regtap.info/
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Add-In File Download Complete 
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Click “Close” 

http://www.regtap.info/
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Successful Add-In File Update 
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If the version number is correct, 
then you may continue working 

with your existing template.  

http://www.regtap.info/
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Update the Add-In file in Excel – Step 1 
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Click “Options” 

http://www.regtap.info/
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Update the Add-In File in Excel – Step 2 

The add-in file (PlansBenefitsAddIn.xlam) contains the macros and reference data used by the 
plans and benefits template 

Click “Add-Ins” 

http://www.regtap.info/
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Update the Add-In file in Excel – Step 3 

Click “Go” 

http://www.regtap.info/
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Update the Add-In File in Excel – Step 4 

Click “Browse” 

http://www.regtap.info/
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Update the Add-In File in Excel – Step 5 

Locate the “PlanBenefitsAddIn.xlam“ file 

Click “OK” 

http://www.regtap.info/
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Update the Add-In File in Excel – Step 6 

Ensure 
“Plansbenefitsaddin” is 
highlighted and then 

click on “OK”. 

http://www.regtap.info/
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Successful Update of the Add-In File 

Plans and Benefits Add-in version number displays. 

The template version 
number will usually be 

different from the Add-in 
version number.  

http://www.regtap.info/
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QHP FAQs on REGTAP 
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Log on to www.REGTAP.info and click the Library tab to 
access the three (3) sets of Selected Responses/FAQS: 

• Essential Health Benefits/Actuarial Value Selected
Responses

• FAQs #1 (Released April 8, 2013)

• FAQs #2 (Released April 9, 2013)

http://www.regtap.info/
http://www.regtap.info/
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Submission of Inquiries 
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Please refer to the QHP Instructions in the 
REGTAP Library at www.REGTAP.info before 
submitting questions. If there is still a question, 
please indicate what was not clear in the 
instructions. 

http://www.regtap.info/
http://www.regtap.info/
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Where to Submit Questions? 
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Users/Issuers can Contact: 

• CMS Helpdesk with questions about specific situations,
the Federal Templates, their functionality, and HIOS.
Call : 855-CMS-1515   Email: CMS_FEPS@cms.hhs.gov

• NAIC with questions about State requirements and
SERFF.
Email: serffplanmgmt@naic.org

• REGTAP with questions about  policy.
Registrar@REGTAP.infoEmail: 

http://www.regtap.info/
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Webinar/User Group Dates 
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•

•

• Log on to www.REGTAP.info to register for the next QHP
Training Series:

Application Support and Q&A Series 
April 18, 2013 

April 25, 2013 

Also access information regarding additional training series 
and resources beneficial to Issuers. 

Now located on REGTAP…a resource library for Issuers to 
access Webinar User Group materials. 

http://www.regtap.info/
http://www.regtap.info/
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Resources 
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Resource Resource Link 
Centers for Medicare & Medicaid Services (CMS) http://www.cms.gov/ 

CMS Regulations and Guidance http://www.cms.gov/Regulations-and-
Guidance/Regulations-and-
Guidance.html?redirect=/home/regsguidan
ce.asp 

Data Templates http://www.serff.com/draft_plan_manageme
nt_data_templates.htm  

HealthCare website http://www.healthcare.gov/ 

National Conference of State Legislatures http://www.ncsl.org/issues-
research/health.aspx 

Registration for Technical Assistance Portal (REGTAP) www.REGTAP.info 

U.S. Department of Health & Human Services http://www.hhs.gov/ 

http://www.regtap.info/
http://www.cms.gov/
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.serff.com/draft_plan_management_data_templates.htm
http://www.serff.com/draft_plan_management_data_templates.htm
http://www.healthcare.gov/
http://www.ncsl.org/issues-research/health.aspx
http://www.ncsl.org/issues-research/health.aspx
http://www.regtap.info/
http://www.hhs.gov/
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Closing Remarks 

29 

http://www.regtap.info/

	Cover Slide
	Agenda
	Session Guidelines
	Introduction
	Plans and Benefits Add-In File Update Instructions
	Plans and Benefits Add-in File
	Downloading the Add-In File:  HIOS
	Downloading the Add-in File: SERFF
	Downloading the Add-In File: Zone
	Always Save, Never Open
	Change the “Save As” Defaults
	Select the Current Add-In File
	Select the Current Add-In File (cont’d.)
	Add-In File Download Complete
	Successful Add-In File Update
	Update the Add-In file in Excel – Step 1
	Update the Add-In File in Excel – Step 2
	Update the Add-In file in Excel – Step 3
	Update the Add-In File in Excel – Step 4
	Update the Add-In File in Excel – Step 5
	Update the Add-In File in Excel – Step 6
	Successful Update of the Add-In File
	Questions?
	QHP FAQs on REGTAP 
	Submission of Inquiries
	Where to Submit Questions?
	Webinar/User Group Dates
	Resources 
	Closing Remarks



