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Session Guidelines

* This is a ninety (90) minute Webinar session.

* This session is conducted to provide a live
Q & A session for QHP Application Support.

 Documented Q & As will be posted in the
coming weeks.

* For questions regarding content or logistics,
contact the REGTAP Registrar at

reqgistrar@regtap.info or (800) 257-9520.
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Introduction

QHP Application Support Series will provide
Issuers with program and operational guidance
for operating Exchange and Premium
Stabilization programs.
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Plans and Benefits Add-In File
Update Instructions
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Plans and Benefits Add-in File

The add-in file (PlansBenefitsAddIn.xlam) contains the macros and reference data used by the
plans and benefits template

@ - Microsoft Excel

Review View [Ngveloper | Plans and Benefits v1.21
Mew Plans and Be L Add Benefit & Validate ervice Areas IDs
Metwaork IDs

ﬂ Create [ - = Add Plan 4 Finalize

%% Refresh EHB Da _ __
rraererr  Note: Macro ribbon will display the

add-in file version and the macro
buttons for the template.

D H

1] Plans & Boae To use this template, please review the user guide and insfructions.
2 HIOS Issuer ID* You will need o save the latest version of the add-in file (PlansBenefitsAddin. xlam
- lopiimr Sfatn® T WU AR ROT SR [N SRR U U PR SR SRy [N (T ) S O S |

TR

Note: Do f
not open
the add-in

g i file. i
4
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Downloading the Add-In File: HIOS

PLAN MANAGEMENT o

Welcome, ghpsubvalidator | Logout
65868 - FFE Test Company - OR

Benefits & Ser\lice Area Module ml Instructions and Reference Material (PDF)

Data Submitter | | Data Validator | | Final Submission

Download Templates

Save the P\an & & the . II.
2(: - Beneﬂts add -in f\\e L
AV Calculator in the
E Senvice Areaxls d r aS the P\anS .
'X‘!‘. PrescriptionDrug xls S me fo\ e t "n 'I. ilg_
N | g Benefits template 10 i
[ S ti [
the macro il
Upload Documentation T l\ order for i
Fields marked with an asterisk (*) are required.

Please note that uploading a second version of the template or supporting document(s) will replace the previously uploaded version

run proper ly. To ensure
proper funct\onahty,,t -
download the lates \ator
in file and AV Calcula
and delete any older
yersions.

W

Document Type: :i Actions q File Hame q Descripton

:iLastUpdate :i Status :{

*Plan & Benefits Template (Shop)

*Plan & Benefits Template (Individual)

“Network 1D Template

*Service Area Template

“Prescription Drugs Template
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Downloading the Add-in File: SERFF

Administrative Template

ECP Template

Plan/Benefit Template

Plans Benefits Add-In
(Updated 3/28/2013)

Prescription Drug Template

(Updated 3/28/2013)
Metwork Template

Senice Area Template

Rate Data Templates
(Updated 3/28/2013)

Business Rule Template

Accreditation Templates

Collects general company and
contact information.

Collects identifying information for
Essential Community Providers.

Collects plan and benefit data.
Attachments include instructions
and template.

Collects plan and benefit data.

Attachments include an add-in file.

Collects formulary data for plans.

Information identifying a provider's
network.

Information identifying a plan's
geographic semvice area.

Rating Tables

Supporting business rules

Collects information related to an
issuers MCQA and/or URAC
accreditation status.

A —

Template Name Template Description

Version Download

3.21

3.2

1.31

1.7

2Zm

2.0

Administrative Data Template

Essential Community
Providers Template

Plans and Benefits Template
Instructions

Plans Benefits Add-In

Prescription Urlg lemplate
Network Template

Service Area Template

Rates Template

Business Rules Template

Issuers NCQA Template
Issuers URAC Template

CMS
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Downloading the Add-In File: Zone

Template - Plans & Benetits (v1.31) & Add-In File

L View

FPosted: Mar 18, 2013 by Tom Bikmire_FED_ChiS

wUrtrrey

“rou hawve already rated this.

Community Association:
Issuer Camrmunity

The Plans & Benefits Template collects high level plan information, benefits package information including benefits covered and treatment limits, cost sharing
infarmation and calculates the Actuarial Walue. PLEASE NOTE: THE Add-In FILE EXTEMSION SHOULD BE CHANMGED TO ".xlam” - THE FILE NAME
SHOULD READ: "PlansBenefitsAddin.xlam” It is impartant to DELETE any older versions of the Add-In file that you may have downloaded previously to your
computer. For complete instructions on how to use the Add-In file please refer to the User Guide - Benefits & Service Area Module also available here on the
CMSzONE site.

Atachment: D FlansBenefits.xls
D FlansBenefitsAddin - CHANGE EXT TO XLAM xls

Tags:
Benefits
plan

plans
ternplate
templates

Document Status:
Final

State or Territory:
Federal

Type of Document:
Template

Functional Area:
Plan Management

Subseribe to: This post
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Always Save, Never Open

File Download

Do you want to open or save this file?

Ea Mame: PlansBenefitsAddIn.xdam
Ei Type: Microsoft Excel Macro-Enabled Worksheet, 1.03...
From: m

Always ask before opening this type of file

hamn your computer. f you do not trust the source, do not open or

l@ While files from the Intemet can be useful, some files can potertialby
save this file. What s the sk ?

: CMS 10 WWW.REGTAP.INFO
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Change the “Save As” Defaults

Save As

Save in: | [ Benefit and Service Area v QO F = mE-

Enietyork s
B NetwarkID. xls

ky Recent @Prescriptiun[ﬁrug.xlﬁ
Documents @Samplewetwurkm.xls

= @SampleF‘rescriptinnDrug.xls
@ @Sampleﬁervice.ﬁ.rea.xls

@Service.ﬁ.rea.xls

Desktop

ky Documents

by Computer

g File name: nsBenefitsAddin - CHANGE EXT TO XLAM xls | save |
fly Metwark, Save as bppe: Microzaft Office Excel 97-2003 Warksheet L | [ Cancel l
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Select the Current Add-In File

EL-:' S|

F s
v | 43 |\ Search GO LIVE 2|

Organize - Mew folder = - @

0 Faverites
Bl Desktop
. Downloads
“Zl Recent Places
b
“| My Documents
b
b
b
| I
i

* Mags Date modified Type Size

L E PlansBenefitsAddInxdam 3/26/2013 11:34 AM Microsoft Excel A... 1

apps

developer

ajmoore

share

fuapp
Projects

CENTERS FOR MEDICARE & MEDICARD SERVICES
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Select the Current Add-In File (contd,)

Save As

"« YRR ~ | 3 || Search GO LIVE L

| Confirm Save As

_J — j =—— @
E PlansBenefitsAddInxlam already exists, Date modified Type Size
=== Do youwant to replace it?

3/26/2013 11:34 AM  Microsoft Excel A...

==

“| My Documents
N . developer

. ajmoare

| « This assures that you will only have one
.. version of the file.

« When you open the template, either :

blank or in progress, the updated add-in -
file will be used. v

4 Hide Folders [ Save H

(cms B
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Add-In File Download Complete

1973137335111V SR RPPRTE = STTE
. Fxa
Note: Do - Download complete l =
not open ) Projects
~the add-in
i file File name: —Tf - Download Complete
' Save as type:

<) Hide Folders PlansEenefitsAddIn.xlam from www.serff.com A

Downloaded: 1.03MBin 7 sec
Download to: CAlUsers‘ajmo.. \PlansBenefits Addin xdam

||!|-i = 11 ”
= Transferrate:  151KB/Sec Click “Close
T . . .
Pl - | || Close this dialog box when download completes

SEE= __

I by Documents

CMS 14 WWW.REGTAP.INFO
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Successful Add-In File Update

L Aicrosoft Excel

Mo\ H9-¢-BREN )+
o Ciad

Home Insert Page Layout Formulas Data Review View
New Plans and Benefits Template LﬂUpdate Cost Share Variances l%ﬁ..dd Benefit o Validate - ervice Areas IDs
I_a Create Mew Benefits Package = Add Plan # Finalize Metwork [Ds
LQCreate Cost Share Variances %Refresh EHE Data || [ . .
T Benefits Package If the version number is correct,
810 v '{_‘ s | then you may .co.ntlnue worklng
with your existing template.
A | B | C D I
1 Plans & Benefits Template v1.31 To use this template, please review the user guide and instructions.
2 HIOS Issuer ID* You will need to save the latest version of the add-in file (PlansBenefitsAddin. xlam
- lopiimr Sfatn® PN S P S P | S A O Y N (Y S QS |
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Update the Add-In file in Excel — Step 1

i

Formulas v Plans and Benefits v1.26

Information about PlansBenefits
CA\Temp\PlansBenefits.xlsm

Read-Only Workbook
ﬁ This workbook has been opened in read-anly mode. Changes cannot be made ta
the original workbook. To save changes, create s new copy of the workbook.

Save As
Propertics -
Size 194KB
o Title Plans & Benefits Template
Permissions T Template, Health I Exch
@ 43 One or more sheets in this workbook have been locked to prevent unwanted e s
changes to the data. Categories
Protect f
e Benefits Package 1 Unprotect Relates Dates
LastModified 371
Help
Created 12/17/2012 8:52 P
B options Prepare for Sharing Last Printed
Before sharing this file, be aware that it contains:
Document proprtics, printer path and author's name Related People
Check for
Issues - Hidden rows and hidden columns Ja— s
Hidden Agd an author

Content that people with disabilities find difficult to read N
Last Modified By Moore, Adrianne J

. Related Documents
Versions
[ Open File Location

There are no previous versions of this file,

Click “Options” F—

16 WWW.REGTAP.INFO
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Update the Add-In File in Excel — Step 2

The add-in file (PlansBenefitsAddIn.xlam) contains the macros and reference data used by the
plans and benefits template

|¥| Enalle Live Freview i/

Language

Color scheme: n
Advanced

ScreenTip style: |Show feature descriptions in ScreenTips EI
Customize Ribbon

When creating new workbooks
oolbar
Use this font: |Body Fant IZI

Font size: n
Trust Center Default view for new sheets: H

Include this many sheets: 3 El

Personalize your copy of Microsoft Office

User name: | jiyi |

[ ok || canca L

17 WWW.REGTAP.INFO
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Update the Add-In file in Excel — Step 3

General

Formulas
Proafing

Sawve

Language
Advanced
Customize Ribbon

Quick Access Toolbar

Add-Ins

Trust Center

!ﬁp View and manage Micrasoft Office Add-ins.

Add-ins
Mame = Location Type o
Active Application Add-ins
Plansbenefitsaddin Chnefits template'PlansBenefitsAddIn.xlam Excel Add-in
Inactive Application Add-ins
Analysis ToolPak e\ OfficeldhLibrany Analysis\ AMALYS3 2. XLL Excel Add-in
Analysis ToolPak - VBA L fficeldhLibrandAnalysis\ATPFVBAEMN XLAM Excel Add-in
Custom XML Data O AMicrosoft Office’\Officel\OFFRHDLDLL Document Inspector
Date [XML) Ches\Micrasoft Shared\Smart Tag'\MOFLDLL  Action
Euro Currency Tools L, Office’Officeld\Libran EUROTOOLXLAM Excel Add-in
Financial Symbol XML} Ch.es'Microsoft Shared \Smart Tag\MOFL.DLL  Action
Headers and Footers ChAMicrosoft Office’\Officel$\OFFRHDLDLL Document Inspector =
Hidden Rows and Columns e AMicrosoft Office’\Officel $\OFFRHD.DLL Document Inspector
Hidden Waorksheets N AMicrosoft Office’Officel 4\ OFFRHD.DLL Daocument Inspector
Invisible Content ChAMicrosoft Office’\Officel$\OFFRHDLDLL Document Inspector
Microsoft Actions Pane 3 XML Expansion Pack
Solver Add-in e\ Officeld\Libranh SOLVER\SOLVER.XLAM  Excel Add-in

Document Related Add-ins
No Document Related Add-ins

Disabled Application Add-ins
No Disabled Application Add-ins

1

Add-in: Plansbenefitsaddin
Publisher:

Compatibility: Mo compatibility information available

Location:

Description:

Manage: |Excel Add-ins

ChlsersyjiyinDesktopiSprint 14 Benefits\benefits template\PlansBenefitsAddIn.xlam

|

CENTERS FOR MEDICARE & MEDICARD SERVICES
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Update the Add-In File in Excel — Step 4

Add-Ins available:

Analysis ToolPak - VBA l I
Euro Currency Tools ’ cancel ]
l )
l )

Plansbenefitsaddin

Salver Add-n

Click “Browse”

Analysis ToolPak

Provides data analysis tools for statistical and
engineering analysis

: CMS 19 WWW.REGTAP.INFO
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Update the Add-In File in Excel — Step 5

Organize MNew folder =~ [ @ |

S

W Favorites Locate the “PlanBenefitsAddIn.xlam*“ file

Ml Desktop
51 Downloads _ :
L. valid xml ME/20133:14 PM File folder
“E:_‘l Recent Places )
. VALID 2/27/201310:27 AM  File folder
o | test data old 2/19/201312:32 PM  File folder
7 Libraries = .
5 | test data new 2/19/201312:32 PM  File folder
@ Documents )
] ). old 2/18/201312:21 PM  File folder
Jl Music
[ Pictures
i Videos

18 Computer

-

File name: PlansBenefitsAddIn.xlam

’CMS .
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Update the Add-In File in Excel — Step 6

Add-Ins available:

Analysis ToolPak -
Analysis ToolPak - VBA

Euro Curreq-' Tools Cancel
Plansbenefitsaddin

Solver Add-in

Flansbenefitsaddin

WWW.REGTAP.INFO
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Successful Update of the Add-In File

Home Insert

Mew Plans and Benefits Template . Update Cost Share Variances.
| () Create New Benefits Package

A B
Plans & Benefits Template v1.31 To use this template, please review the user guide and instructions.
You will need fo save the latest version of the add-in file (PlansBenefitsAddin.xlam) on your machine.

HIOS Issuer ID*

To create the cost share variance worksheet and enter the cost sharing amounts for both individval and SHOP (small group) markets, use the Create Cost Share Vanances
To create additional Benefits Package worksheels, use the Create New Benefits Package macro.
To populate the benefits on the Benefits Package worksheet with your Stafe EHB Standards, use the Refresh EHB macro.

Plan Identifiers

fing Name” HIOSIFI;ndm:t HPID Network 1D* Sem;;iArea Formulary ID*

New/Existing

Plan? Plan Type® Level of Coverage® Unique Plan Design?* QHP!

The template version
number will usually be —
different from the Add-in [
version number.

Benefit Information General Information
q Quantitative a
State Is this Benefit L P e M - " Explanation (text EHB]
Benefits EHB Mandate Covered? z:::'tlz: Limit Quantity Limit Unit Minimum Stay Exclusions feld) ]

Primary Care Visit to Treat an Injury or lliness

Specialist Visit

Other Practitioner Office Visit (Nurse,

EEw w0 @ L) 4
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QHP FAQs on REGTAP

Log on to www.REGTAP.info and click the Library tab to
access the three (3) sets of Selected Responses/FAQS:

« Essential Health Benefits/Actuarial Value Selected
Responses

 FAQs #1 (Released April 8, 2013)
 FAQs #2 (Released April 9, 2013)

@usu 24 WWW.REGTAP.INFO
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Submission of Inquiries

Please refer to the QHP Instructions in the
REGTAP Library at www.REGTAP.info before
submitting questions. If there is still a question,
please indicate what was not clear in the
iInstructions.

@usu 25 WWW.REGTAP.INFO
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Where to Submit Questions?

Users/Issuers can Contact:

 CMS Helpdesk with questions about specific situations,
the Federal Templates, their functionality, and HIOS.

Call : 855-CMS-1515 Email: CMS_FEPS@cms.hhs.gov

* NAIC with questions about State requirements and
SERFF.

Email: serffplanmgmt@naic.org

« REGTAP with questions about policy.
Email: Registrar@REGTAP.info

@S 26 WWW.REGTAP.INFO
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Webinar/User Group Dates

* Log on to www.REGTAP.info to register for the next QHP
Training Series:

Application Support and Q&A Series
April 18, 2013

 Also access information regarding additional training series
and resources beneficial to Issuers.

* Now located on REGTAP...a resource library for Issuers to
access Webinar User Group materials.

CENTERS FOR MEDICARE & MEDICAIDY SERVICES
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Resources

Centers for Medicare & Medicaid Services (CMS)

http://www.cms.gov/

CMS Regulations and Guidance

http://www.cms.gov/Requlations-and-
Guidance/Regulations-and-
Guidance.html?redirect=/home/regsguidan

ce.asp

Data Templates

http://www.serff.com/draft plan manageme
nt data templates.htm

HealthCare website

http://www.healthcare.qgov/

National Conference of State Legislatures

http://www.ncsl.org/issues-
research/health.aspx

Registration for Technical Assistance Portal (REGTAP)

www.REGTAP.info

U.S. Department of Health & Human Services

http://www.hhs.gov/

(cms

CENTERS FOR MEIDICARE & MEDICAKD SERVIC
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http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance.html?redirect=/home/regsguidance.asp
http://www.serff.com/draft_plan_management_data_templates.htm
http://www.serff.com/draft_plan_management_data_templates.htm
http://www.healthcare.gov/
http://www.ncsl.org/issues-research/health.aspx
http://www.ncsl.org/issues-research/health.aspx
http://www.regtap.info/
http://www.hhs.gov/
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