Agent/Kkynector Job Aid -

Removing an Agent/Kkynector from an Individual’s Application

In this job aid, please find steps to removing an Agent/kynector from an individual’s application.
Included are the steps to perform the following processes:

e Navigating the kynect site

e Signing onto the Self Service portal
e Searching for your Agent/kynector
e Removing your Agent/kynector

For instructions on logging onto your Agent/kynector dashboard, please refer to the Kentucky Online

Gateway Quick Reference Guide.

Step Action

From your Agent/kynector dashboard, click on the Assisters tab to search for your
Agent/kynector’s information.
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2.

Click Remove to remove the Agent/kynector.
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Click Remove to remove the Agent/kynector.
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Find a Local Insurance Agent Insurance Agents
If you need assistance Agency: NA Insurance Agent: Christy Furlong
completing your application or
deciding between the health Agency Phone: NA Insurance Agent Phone: (502 423-1525
options that are available to
you, please click Get Help. ‘Agency Email: NA Insurance Agent Email:  cfurlong521@gmai
l.com
‘Agency Fax: NA Preferred Language: NA
Mailing Address: NA Preferred Method of NA
Contact:
Find a Local kynector Kynectors
If you need assistance Currently, no Assister is associated with your account.

completing your application,
please click Get Help.

3. Review the confirmation information and click Continue.

‘Confirm removing Insurance Agent

You are about to remove Christy Furlong and all associsted information from your application. Click Continue to confirm this. Click Cancel if you do not wish

o remave Christy Furlong from your application.

Review the confirmation
information and click continue
to go to the next step.
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4. Now, you have successfully removed your Agent/kynector.
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For more information about people who can help you, click Learn More . Or, click Get Help for Customer Service.

Find a Local Insurance Agent Insurance Agents
If you need assistance Currently, no Agent is associated with your account.

completing your application or

deciding between the health

options that are available to

you, please click Get Help.

Find a Local kynector Kynectors

If you need assistance Currently, no Assister is associated with your account.

completing your application,
please click Get Help.
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