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Transition to benefind Quick Tutorial

benefind is a self-service portal much like the kynect SSP and will be active
beginning Monday February 29".

This separate SSP allows individuals to apply for assistance programs such as
SNAP, KTAP, TANF, and Child Care.

Agents and kynectors should continue to use kynect! Even though citizens can
log into either kynect or benefind to apply for assistance, Agents and kynectors
should not change how they begin an application.

Most applications for QHP and MCO enrollment will continue in kynect with no
changes.

Applications started in kynect will be automatically transferred to benefind for Non-
MAGI Medicaid and Medicaid Waiver applications based on certain questions in the
current application. If your client answers yes to the question about a member of the
household being aged, blind or disabled, the application will transition to benefind.
(See qualifier below regarding immigrant applications.)

Once an application has transferred to benefind, you cannot go back to the
kynect application.

Agents and kynectors should be aware of this question and familiar with the screens
you may encounter. It will be important to understand how to proceed in these
situations. It may be helpful to pre-screen applicants to determine if their application
is likely to transfer to benefind.

Please note that if one member of a household is transitioned to benefind, the entire
application and all members on the application are transitioned to apply through
benefind. The additional benefind questions will be answered for the family.
However, the household members who are MAGI or APTC eligible will get a
separate determination. The non-MAGI member’s enrollment will pend until an
interview with DCBS.

Please use caution. Do not begin the benefind applications until you are familiar with
the additional questions and screening. When an application is continue in benefind,
there will be questions that are unfamiliar or users are not accustom to answering.
These questions impact an individual’s eligibility for assistance.
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The following pages show screenshots of the Disability Information gatepost
guestion and images from an application that has transitioned to benefind.

There are also example screens for Starting an Application in benefind and
Conversion Message. The Conversion Message appears when a case is under
review by a DCBS worker and the Starting an Application transition screen will
appear when an individual begins an application in benefind but is transitioned to
kynect.

DISABILITY INFORMATION

In the Disability Information screen, if you answer “Yes” that a member of the household is blind
or permanently disabled, when you click Next, this queues the transition screen.

Fig. 1 Disability Information
— Welcome Robert Medvedey | Sign Out | About - Help | ENGLISH ¥
ky nect My Account Browse Plans Learn More Get Help FAQ

% Overview h Applications $ Payments ﬁ Plans & Programs DA Messages M Assisters o Settings

Application [N o Enter and Confirm Application
|

|37% Complete o

Disability Information *=Required field

v/ Start your application

B B aur hold *Is any member of your household blind or permanently disabled? _
& Build Your House

*Who is blind?
O ‘ ‘ O n O n No One
JASON LISA MIKE

*Who is permanently disabled?

Dn n Dn O Noone

JASON LISA MIKE
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This transition screen notifies you that the application will be transferred to benefind and must
be completed in the benefind program. Once an application has transferred to benefind you
cannot go back to the kynect application. If you do not continue the application, the application
will not process and no action will be taken. You will need to direct your client to DCBS.

Fig. 2 Transition alert

@o complete your application on anoth@

L.%UHEN-ls either over 65, blind or disabled;

This means that an application has to be completed for this person(s) on another website.

Please click "Next" to proceed
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If you do continue, after clicking next, you are directed to the Benefind portal as seen below.
Note the logo now indicates benefind rather than kynect.

Fig. 3 benefind Application

Sign Out | Help | E®

My Account Browse Plans

4 Overview @ Applications $ Payments ._—|| Plans & Programs Messages 28 Assisters ﬂ- Setings

Application K

Enter and Confirm Submit Application
I Application
‘17% Complete
Household Relationships *=Required field

Please tell us how the members of your household are related to each other.
& Household Member Information
n ,/'.--7 7--.‘\\
\‘ I,/’

JASON LAUREN

JASON'S Relationship with LAUREN JONES

* Relationship to LAUREN{D _Salect-
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You will then begin a series of questions you have not seen in kynect. Responses determine
eligibility for assistance programs outside of kynect.
Fig 4
Pregnancy Information *=Required field

* Is anyone in your household pregnant right now?

O YES @ NO

* Has anyone in your household been pregnant in the last three months?

O YES ® NO
Fig 5
Out Of State Benefits *=Required field
* Has anyone in your household received benefits (Cash Assistance, Food O YES @® NO

Assistance, or Medical Assistance} from another state in the month of
February or expect to receive benefits in the month of March?

Fig 6
SSI1 Benefits Information *=Required field
\
JAKE KELSEY JACOB
S5 Benefit Details
* Have you applied for 551 Benefits? O YES @® NO
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Fig 7
Entitled Benefits Information

n n

JAKE KELSEY

Entitled Benefit Details

Please select the benefits which you have applied for:

[ Black Lung O umwa

[0 1IRA at59 and /2 Years OO0 Unemployment Insurance
O Medicare Part A [0 VA Compensation

O Medicare PartB O VA Pension

[0 RailRoad Retirement O Worker's Compensation
O rsoI

Save & Exit m
Fig 8
Accident/Injury Settlement Information *=Required field

* Are you or anyone in the household expecting a settlement from O YES @® NO
an accident or injury?

Fig 9

Medicare Details *=Required fielc

* Is anyone in the household currently receiving or has received Medicare O YES ® NO
Benefits in the past 3 Months?

| <Back | Next» |
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Fig. 10 Resource Questions

signOut | About | Help |

My Account Browse Plans Learn More Get Help

A Overview @ Applications $ Payments il Plans & Programs Messages A& Assisters £L¥ Settings

APD"@““- Enter and Confirm Submit Application

Application

|43% Complete

Resource Questions *=Required field

+" Household Member Information Tell us about the resources that your household has. You will be asked more questions about your
resources during your interview_

€ Financial Information

_ Haud Resource 7
sources £

* Does anyone in the household have liquid resources? O YES O NO
Vehicle 72
* Does anyone in the household have a Vehicle? O YEs O NO

Life Insurance 2

* Does anyone in the household have life insurance? Q YES O NO

Real Estate Property 7

* Does anyone in the household have any property other than their home? O YES O NO
Annuity 7

* Does anyone in the household have one or more annuities? O YES O NO
Trust 7

* Does anyone in the household have a trust? O YES O NO

Pre-Arranged Funeral Contract 7

* Does anyone in the household have a pre-arranged funeral contract? O YES O NO

Burial Insurance 7

* Does anyone in the household have Burial Insurance? O YES O NO
Burial Funds 7

* Does anyone in the household have Burial Funds? O YES O NO

Promissory Note or Land Contracts ?

* Does anyone in the household have a Promissory Note or a Land Contract? O YES O NO

Other Resources

* Does anyone in the household have any other resource such Oil or Mineral O YES O NO
Rights, Home Equity Line of Credit, Reverse Mortgage, or other investments?

Life Estate 2

* Does anyone in the household have Life Estate interest in a property or has O YES O NO
transferred a Life Estate agreement?
Lifetime Care Agreements ?

* Does anyone in the household have a Life Time Care Agreement? O YES O NO

Partnership Qualified LTC Policy ?

* Does anyone in the household have a Partnership Qualified LTC Policy? O YES O NO
Burial Plots
* Does anyone in the household have burial plots? O YES O NO
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Fig 11

Life Settlement Contract

* Does anyone in the household have a life settlement contract 7 O YES O NO

Save & Exit 4 Back Next »

Fig 12 Vehicle Information

wel n About : Help : ENGLISH Y

My Account Browse Plans Learn More Get Help

4 Overview  [@F Applications $ Payments ! Plans & Programs EZH Messages A8 Assisters L} Settings

- . N

52% Complete

Vehice 7 *—Required field

Provide information about all of the vehicles owned by you or any members of your household
+ Household Member Information

& Financial Information n

Vehicle Details

Enter the following vehicle information

* Vehicle Category (2 | —Select- * Vehicle Type —Select—
* Make * Year
* Meodel
When did you get this vehicle? e
What is the current value of the vehicle? 5
What s the current amount owed for the vehicle? s
Vehide Ownership Information
Who owns the vehicle?
v n ] n [} n
JASON LISA MIKE
JOGGER JOGGER JOGGER
Are there owners of the vehicle outside of this household? O YES @ NO

[ 1have a Vehicle but | do not have the appropriate information at this time.

Add Vehicle
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Fig. 13 Post-Eligibility Questions

My Account Browse Plans Learn More Get Help

# Overview [ Applications

$ Payments il Plans & Prog; [T

Case NlJ""'b?- 0 Enter and Confirm Review and Accept

© Review and Accept Eligibility

Post-Eligibility Questions

ECopyright 2013

Application Eligibility
JASON LISA
JASON's Information

*Does JASON have an acquired brain injury?
*Is JASON dependent on a ventilator?

* Does JASOM require assistance in order to be able to remain in his or her

home?
* Does JASON have an intellectual or developmental disability?

* Is JASON currently receiving services in a facility that they would like to

continue receiving in the home or community?

f EAn

0

MIKE

QO Yes

Settings
L} Setting

*=Required field

MO
MO

NO

NO

® NO

1-B55-3kynect,

A Yes response to any of
these questions will
gueue the Medicaid

Waiver application. You

would then be directed

to a Waiver Application
as well.

e —

(459-6328)
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Fig. 14 Medicaid Waiver Application

My Account Browse Plans

Learn More Get Help

& Overview @ Applications $ Payments B Plans & Programs B2 Messages AR Assisters £} Sertings

Waiver Saeening Consent

Based on answers to previous questions, Some individuals in your household may be eligible for a Medicaid waiver program

Medicaid Waiver programs allow an individual to recieve services while remaining in his or her home or community.

Please indicate if you would like to answer additional questions for Medicaid Waiver screening.

You are not required to

complete a Medicaid
Household Member Screen for Waiver Waiver application. You can
JAsON Nor Eligible refer an individual to DMS
LISA Begin Waiver Questions
MIKE

for assistance
Mot Eligible

ECopyright 2013

1-855-4kynect, ' [453-6328)

You are not required to complete a Medicaid Waiver application and should not click the Begin
Waiver Questions link unless you are a trained Waiver Case Manager.

You would click the Next button to continue the application.
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STARTING AN APPLICATION IN BENEFIND

If an individual begins their application in benefind but is applying only for health insurance they
will see the below screen transitioning them from benefind to kynect.

Fig 1. Redirecting to kynect Website

# Overview [@r Applications $ Payments ._-|| Plans & Programs ¥ Messages A8 Assisters -ﬂ- Settings

Redirecting to kynect Website

JOHN SMITH, because your household is only interested in applying for Medicaid or Qualified Healthcare Plans, kynect ky.gov would be the
best place for you to get the proper coverage. We will now redirect you to kynect where you can finish your application.

If you would like to add an Authorized Representative or kynector, please click the 'Assisters’ tab on the top menu bar after you complete your
application.

Please click "Next" to proceed

CONVERSION MESSAGE

As part of the implementation of benefind, there may be instances where a kynect case is being
reviewed by a DCBS worker. While being reviewed, the case cannot be updated in kynect

Fig 1.

Read carefully, your case is being reviewed.



