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Transition to benefind Quick Tutorial 

benefind is a self-service portal much like the kynect SSP and will be active 
beginning Monday February 29th.   

This separate SSP allows individuals to apply for assistance programs such as 
SNAP, KTAP, TANF, and Child Care.   

Agents and kynectors should continue to use kynect!  Even though citizens can 
log into either kynect or benefind to apply for assistance, Agents and kynectors 
should not change how they begin an application.   

Most applications for QHP and MCO enrollment will continue in kynect with no 
changes.   

Applications started in kynect will be automatically transferred to benefind for Non-
MAGI Medicaid and Medicaid Waiver applications based on certain questions in the 
current application.  If your client answers yes to the question about a member of the 
household being aged, blind or disabled, the application will transition to benefind. 
(See qualifier below regarding immigrant applications.) 

Once an application has transferred to benefind, you cannot go back to the 
kynect application. 

Agents and kynectors should be aware of this question and familiar with the screens 
you may encounter.  It will be important to understand how to proceed in these 
situations.  It may be helpful to pre-screen applicants to determine if their application 
is likely to transfer to benefind.   

Please note that if one member of a household is transitioned to benefind, the entire 
application and all members on the application are transitioned to apply through 
benefind.  The additional benefind questions will be answered for the family.  
However, the household members who are MAGI or APTC eligible will get a 
separate determination.  The non-MAGI member’s enrollment will pend until an 
interview with DCBS. 

Please use caution.  Do not begin the benefind applications until you are familiar with 
the additional questions and screening.  When an application is continue in benefind, 
there will be questions that are unfamiliar or users are not accustom to answering.  
These questions impact an individual’s eligibility for assistance. 
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The following pages show screenshots of the Disability Information gatepost 
question and images from an application that has transitioned to benefind.   

There are also example screens for Starting an Application in benefind and 
Conversion Message.  The Conversion Message appears when a case is under 
review by a DCBS worker and the Starting an Application transition screen will 
appear when an individual begins an application in benefind but is transitioned to 
kynect.    

  
DISABILITY INFORMATION 
 
In the Disability Information screen, if you answer “Yes” that a member of the household is blind 
or permanently disabled, when you click Next, this queues the transition screen.  
 
Fig. 1 Disability Information  
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This transition screen notifies you that the application will be transferred to benefind and must 
be completed in the benefind program.  Once an application has transferred to benefind you 
cannot go back to the kynect application.  If you do not continue the application, the application 
will not process and no action will be taken.  You will need to direct your client to DCBS. 
 
    
Fig. 2 Transition alert    
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If you do continue, after clicking next, you are directed to the Benefind portal as seen below.  

Note the logo now indicates benefind rather than kynect.   

Fig. 3 benefind Application  
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You will then begin a series of questions you have not seen in kynect.  Responses determine 

eligibility for assistance programs outside of kynect.    

Fig 4 

 

Fig 5 

 

Fig 6 
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Fig 7 
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Fig 9 
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Fig. 10 Resource Questions    
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Fig 11 

 

 

Fig 12 Vehicle Information  
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Fig. 13 Post-Eligibility Questions  

  

 

 

 

 

 

 

 

 

 

A Yes response to any of 
these questions will 
queue the Medicaid 

Waiver application. You 
would then be directed 
to a Waiver Application 

as well.  
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Fig. 14  Medicaid Waiver Application   

 

 You are not required to complete a Medicaid Waiver application and should not click the Begin 

Waiver Questions link unless you are a trained Waiver Case Manager. 

You would click the Next button to continue the application.   

 

 

 

 

 

 

 

 

 

 

You are not required to 
complete a Medicaid 

Waiver application. You can 
refer an individual to DMS 

for assistance 
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STARTING AN APPLICATION IN BENEFIND  

If an individual begins their application in benefind but is applying only for health insurance they 

will see the below screen transitioning them from benefind to kynect.   

Fig 1.  Redirecting to kynect Website  

 

 

 

CONVERSION MESSAGE 

As part of the implementation of benefind, there may be instances where a kynect case is being 

reviewed by a DCBS worker.  While being reviewed, the case cannot be updated in kynect  

Fig 1.   

 


